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Profile

A quick learner who enjoys keeping current with new developments in the field of IT. Knowledgeable in computer software, hardware and
procedures. A positive and confident personality and a strong work ethic. | have a sociable attitude which enables me to work well in a team and |
can also work on an individual basis. | work well under pressure and to deadlines.

Technical Summary

. PC Builds, Deployment, Maintenance and Support

. Microsoft Windows 98, 2000, XP, Vista, 7, Some Unix/Linux Exposer, 2003 Active Directory, Group Policy, Exchange 2007
. Microsoft Word / Excel / PowerPoint / Access / FrontPage / Project

. Internet (basic PHP, HTML, CSS & XML knowledge), Joomla, CMS, Design, Build, Forums, PHPbb, SQL

. Adobe Photoshop (Web Page Design)

. Symantec Anti-Virus / Norton Ghost / Backup Exec / Trend | Remote Access, RDP and VNC

. Routers, Switches, TCP/IP, LAN, DNS — CCNA Level Knowledge

. ITIL, Footprints, Kaseya, Spiceworks / Call/SLA Management

. Over 7 years experience working in IT related fields and a passion for IT since school

Career History

IT Support Technician, BEMCO Electrical Wholesalers March 2008 - Present Newcastle

I am currently working as a IT Support Technician for British Electrical and Manufacturing Company an electrical wholesaler. Working under the IT
Manager supporting 9 branches across the UK. Some of the following tasks are what | deal with on a day to day basis:-

. Support the Purchasing System — OPAL . Built, Maintained and developed the new company Website
. Maintain, develop and support the network and client structure . Provide support to all end users and managers
IT Help Desk Analyst, Moorepay Ltd May 2006 — March 2008 Newcastle

(Northgate Information Solutions)

Working as a 1% Line Support Technician for Moorepay Ltd who provides payroll solutions to their customers. | worked alongside a team of 4 IT
professionals and we provided IT support to a rough 400 Employee user base across the UK.
e Provide initial phone based support to all employees across all 6 ¢  Using Incident Management tools such as Footprints and
sites Touchpaper to effectively escalate, resolve and prioritise user
support requests in line with agreed SLAs

. Provide onsite support to Newcastle base of operations . Document a knowledge base of all common support procedures
. Implemented Remote access protocol throughout company to e Experience of using mysgl to update database entries to resolve
enhance support structure payroll application conflicts

. Create/Modify/Delete user domain login/email accounts as e Deal with all the companies IT equipment ordering from
requested/required on the Domain in AD requesting quotes to setting up the hardware, configuring and
installing the software

As a result of this customer facing experience, working in a professional manner and communicating technical information effectively are second
nature.

ICT Technician, Sacred Heart High School Aug 2005 — May 2006 | 1 Year Contract Newcastle
For a one year fix term contract | worked in a catholic secondary school with roughly 1300 pupils. My job was to assist in the smooth running of the
school network, to carry out any necessary repairs of faulty equipment, update the schools current applications and software, and to supervise
lunchtime ICT sessions. During my 1 year contract | was involved in the deployment of some 100 — 200 new workstations. | was also assigned to
manage a relatively new area within in the school in the technology department which looked at CAD-CAM and how it is being used in the school
environment to aid and teach young pupils.

. PC Setup and Deployment within the school premises . Set up of Equipment for School Presentations

. Install, Setup and test new school applications used by school . Update and Maintain a complete list of equipment held within
pupils the school premises

IT Technician, Quest Communications December 2002 — August 2003 Johannesburg, South Africa

Working as part of the support team, | was responsible for providing technical support to businesses in and around Johannesburg. This
involved the organisation of both hardware and software and installing it at client premises in addition to working with client employees
to solve problems with their desktop PC’s. After becoming efficient with a variety of technical issues raised by clients, the company then
placed me on site to act as their representative at Simeka Investment Holdings. This was a high pressure environment where | was
responsible for issues raised by sixty individuals ranging from secretaries to managers.

. PC/Laptop maintenance . Internet and mail account management using Exchange and Lotus
Notes

. Maintaining antivirus software and dealing with printer issues . Trained staff and customers in basic computer-use and
operations

. Gained excellent experience in system operations and various types of hardware and software



Career History Continued

Web Designer September 2004 — April 2005 Sunderland

Net Effects Ltd

Tasks:-

« Design and Implementation of Static, Accessible, Usable and E-commerce based web sites built using Actinic Software. CSS and HTML used
together to create accessible websites in accordance with the DDA

« Content gathering and customer liaison was required for all websites

Skills:-

e« From the design to a finished website, | became extremely well adept in using Actinic E-commerce software packages, Adobe Photoshop,
Macromedia Fireworks, Freehand, Microsoft FrontPage, Macromedia Dreamweaver, and Cute FTP

« Knowledge of domain renewal and set-up, server management including accounts, add/modify/delete mail accounts

Learned to build strong customer rapport, and developed listening and persuasion skills.

Part-Time Employment History

Multifunctional Staff May 2005 - June 2006 Sunderland

Cineworld

e Bar:—Working in the bar, You are responsible for serving drinksto ~ ®  Floor := Duties on the floor include making sure the screens are
customers and providing the VIP service clean after each viewing and tearing tickets at the entrance

e Concessions: — In concessions we sell confectionary and other e Box Office: — Quite simply selling tickets to customers wishing to
products to customers before their selected viewing starts view a particular film (involves cash handling/counting)

L]

University Education

BSc Information Technology Sep 2003 —Jul 2004 University of Sunderland

2.2 with Honours

Final Year Subjects (2003 - 2004):

Advanced Object Oriented Development (Java), Advanced Software Engineering, Artificial Intelligence, Information Systems Project Management, Final

Year Double Project.

PROJECT OVERVIEW

Tasks:-

. Working alongside the Victoria Road Health Centre practice to design and develop a prototype interactive patient information system

. Addressing all major aspects of the software life cycle. From defining the requirements and identifying possible solutions, to the design,
implementation and testing of the chosen solution.

Skills:-

. Successful time management and self-organisation achieved by frequent use of Gantt charts and schedules

. Technical skills comprising of Flash, ASP, CGlI, JavaScript, and database management were employed throughout the implementation phase.

Developed presentation skills by demonstrating the finished system and giving a formal presentation to the client and senior university staff.

Other Education and Qualifications

Higher National Diploma in Information

Technology Sep 2000 —July 2002 Newton Rigg College
National Diploma in Information Technology Sep 1999 - June 2000 Newton Rigg College
IBT2 - Integrated Business Technology Stage2 Sep 1999 —June 2000 Newton Rigg College
9 GCSE’s at A — C including Maths & English Sep 1994 — June 1999 Cockermouth Secondary School

In-House Courses and Training

Manual Handling June 2005 Sacred Heart High School
St Johns Ambulance Trained First Aider November 2007 Northgate Information Solutions
Image and Impact May 2006 Northgate Information Solutions
Hi Impact Communications May 2006 Northgate Information Solutions
Program of learning in Standard Operations July 2004 Learn Direct
Program of learning in Kaizen July 2004 Learn Direct

Achievements and Interests

I have a passion for computers and the www, but when | am not delving the field of IT my pursuits include cycling and football where | enjoy the
balance of keeping fit and being part of a successful and sociable team. | also enjoy a social life outside of work where | take pleasure in a wide
variety of music and enjoy relaxing and going to concerts with friends.
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